
7.	 List the five steps a receiving health care provider should 
perform when taking a patient care report (PCR). (p 1495)

8.	 Describe the four-step process of assisting with advanced 
life support (ALS) skills. (p 1495)

9.	 Discuss the importance of preoxygenation when 
performing endotracheal (ET) intubation. (p 1496)

10.	 Describe the six steps of the BE MAGIC intubation 
procedure. (pp 1497–1499)

11.	 Describe the signs that indicate a complication with an 
intubated patient. (p 1500)

12.	 Explain the importance of ensuring patient comfort 
during a vascular access procedure. (pp 1500, 1502)

13.	 Describe the steps EMTs can take to troubleshoot 
interpersonal conflicts. (pp 1503–1504)

Skills Objectives
There are no skills objectives for this chapter.

National EMS Education 
Standard Competencies
There are no National EMS Education Standard Competencies 
for this chapter.

Knowledge Objectives
1.	 Define continuum of care. (p 1489)

2.	 List the five essential elements of a group. (p 1491)

3.	 Explain the advantages of a team over a group; include 
the advantages of regularly training and practicing 
together. (pp 1490–1491)

4.	 List the five essential elements of a team. (pp 1491–1493)

5.	 Explain how crew resource management (CRM) can be 
useful in the prehospital environment. (pp 1493–1494)

6.	 List the five critical elements necessary to ensure 
effective transfer of patient care from one provider to 
another. (pp 1494–1495)

A Team Approach to 
Health Care
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